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Recharging FASTag, doctor loses 399k \

A 34-year-old doctor working with a reputed
hospital in Mira Road was duped of Rs99,000
after he tried to recharge his FASTag account
by calling the helpline number of a bank avail-
able on an online search engine.

The complainant was travelling to Mumbai
in his car when he realised that his FASTag
balance was low to pay for the toll. He tried
searching for the helpline number on the
search engine and called up the number that
was listed as a helpline to facilitate online
recharge via a banking platform.

Under the guise of getting the Know Your
Customer (KYC) process done, the person pos-
ing as a representative sent a malicious link.
The complainant forwarded the link to a spec-
ified number but was shocked to learn that
Rs99,000 had been fraudulently siphoned from
his bank account.

A toll collection system, operated by the Na-
tional Highways Authority of India (NHAID),
the FASTag is an online mechanism for which
radio frequency identification (RFID) stickers
are affixed on windscreen. -Suresh Golani
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